SOFTWARE

Ciao Software’s Table Management Module
Exceptional Service without Touching a Button!

Ciao’s Table Management Module lets you “see” what is happening throughout your restaurant from one
easy-to-read screen. With Ciao’s highly graphic, intuitive images you can scan the entire restaurant and know

the status of each guest and table from any workstation.

Ciao helps you anticipate delays before they occur,

reallocate resources and provide that extra touch of personal service just when it’s needed. With Ciao’s Table
Management Module you can create the ultimate dining experience.

With Ciao’s Table Management Module, you can

e VView order/status detail at the seat or table level — allowing you to make quick adjustments to ensure
outstanding customer service

e Track orders by seating — eliminating the need to interrupt customer conversations to ask who

ordered what

e Prompt servers based upon meal stages — anticipating customer needs before they ask

e VView status of checkout (i.e. check being paid, table ready for clearing) —

¢ Create checks by seat — reducing split check errors

improving table turnover

¢ Retrieve checks with a single screen touch — providing a quicker response time to customer requests
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Ciao Systems, Inc.
4326 Lorcom Lane | Arlington, VA 22207
703-524-9356 | 703-524-5753 fax | info@ciaosoftware.com

TABLE MANAGEMENT
Ciao’s Table Management
Module provides a

comprehensive view of your
restaurant and can show
details down to the meal stage
of a particular individual at a
particular table. Table alerts
provide servers with visual
cues and timers helping them
provide better, more attentive
service to customers.




